Australian Government

Department of Home Affairs

Single payment

Important:
A separate Customer Reference Number (CRN) is generated for each new invoice transaction. Please

use the CRN quoted for the particular transaction you are paying for. Do not reuse previous CRNs as
this will delay the processing of your payment.

1. When making payment copy the CRN from the payment options section on the Notice of
Assessment.

Notice of Assessment
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Total Payment Due $112.58
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Total Payweent Due  $112.58
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Input the Customer Reference Number in the Single Payment portal.
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Australian Government

Department of ¢ Affairs

Make a Payment

Customer Reference Number:

50000450689

Customer reference Number (CRN) = shown an your invaice.
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2. Clear the Recaptcha verification challenge and proceed.
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Make a Payment

Customer Reference Number
50000450770
Customer refarence Number (CRN) as shown on your invoice

" 'm not a rabot

For help with this page please contact the Help Desk on corpc
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3. Click on next. You will be navigated to the payment selection screen.

Select your preferred payment method (debit/credit card, PayPal, Union pay).
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Make a Payment

Customer Reference Number: Amount Owing (AUD)

50000450770 s 11258

Payment options
Debit/credit card
PayPal
UnionPay

m

For help with this page please contact the Help Desk on corporate ireasury@homeaffairs.gov.au
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4. For the debit/credit card payment option, fill out the address associated with the card
account as per below.
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Make a Payment

50000450770 -

Payment options
1O Debit/credit card

Payment by debit/credit card o & (2. B2

Note: there is a different surcharge rate depending on the payment method used.
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Total payment amount (AUD Credit card surchargy

511458 $ 200
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5. You will be navigated to the confirm payment by debit/credit card screen.

Click on Submit or Cancel.
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Confirm payment by debit/credit card

By providing your credit card detalls, you consent to the Department's provision of your personal infarmation to ts financial and fraud prevention service
providers, which may use the information for the fallowing purposes: peoviding services 10 the Departmens; complying with legal requirements; developing
and impreving financial and fraud prevention products: and managing risk exposures and protecting the Department and others from, or preventing actual
o potential fraud, unauthorised transactions, claims, or other liability,

A successfully submitted payment will be acknowledged by a receipt containing your Reference Number for your debit/credit card payment, The total
amount includes GST, when applicable.

By clicking Submit | acknowledge that | have resd and understood the information on the Home Affairs website regarding Getting a Bsfund.

Do you want to submit payment of § 114.58 (AUD)?

Bank Card verification will be happening in the background — depending on the authentication
preferred by client and bank (SMS/email/phone applications/biometrics etc.).
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Processing, plesse woit.

Payment processed successfully.

Payment Receipt Screen displayed with all below details.
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Payment Receipt

Status

Receipt Number

Date

Customer Reference Number
Debit/credit card number
Expiry date [MM/¥Y)

Name on debit card

Payment Amount (AUD)

Surcharge (AU

Total Payment amount (AUD)

Send Email Receipt To :

6. If an additional receipt is required, add the email address in “send email receipt to:” field.

After that, click on Send.

Payment Receipt

Status

Receipt Number

Date

Customer Reference Number
Debit/credit card number
Expiry date (MM/¥Y)

Mame on debit card
Payment Amount [ALD)

Surcharge (ALID)
What is the surcharge?

Total Payment amount (AUD)

Send Email Receipt To :

Success

200000534718

11 October 2023

50000450770
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master card

§11258

§ 200

§ 114358

For help with this page please contact the Help Desk on corperate reasury@homeaffairs govau

Success

200000524718

11 October 2023

50000450770

55T T 004

01/38

master card

11258

5200

$ 11458

@ A receipt has been emailed to

Make another Payr

Confirmation is displayed and email received.




Email received as below:

Dear Sir/Madam

Please retain the following information as confirmation that your payment has been
received and processed successfully by The Department of Home Affairs.

Receipt Number 200000534718
Status SUCCESS
Payment Date 11 October 2023
Customer Reference Number 50000450770
Payment Amount (AUD) $112.58
Surcharge Amount (AUD) S 2.00

Total Amount $114.58

Name on debit card master card

Debit/credit card number e

Expiry date (MM/YY) e

Yours sincerely,

The Department of Home Affairs

Telephone: 02 6275 6108



8. Click on Make another payment or Finish
Finish takes you back to this portal

Department of Home Affairs
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Department of Home Affairs

Citizenship ~ Visa  Travel

opular searches | . etralian Trusted Trader

Popular topics

© Home Affairs © Immigration and citizenship © Australian Border Force

Travel - powders, liquids, > Skilled Occupation List 2 Tourist Refund Scheme

aerosols, gels (TRS)

Tips to help you prepare for your journey and The skilled occupation list summarises the You can claim a refund of the goods and

clear security checks quickly and easily. occupations Australia needs to fill skill services tax (GST) and wine equalisation tax
shortages. (WET).

Portfolio functions

Make another payment will take you back to the single payment initial screen.
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Australian Government

Department of Home Affairs

Make a Payment
Customer Reference Number:

Customer reference Number (CRN) as shown on your invoice.

I'm not a robot

reCAPTCHA
Privay - Temms

For help with this page please contact the Help Desk on carporate treasury@homeaffairs. gov.au
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