
 

 

 Single payment 
 
Important:  
A separate Customer Reference Number (CRN) is generated for each new invoice transaction. Please 

use the CRN quoted for the particular transaction you are paying for. Do not reuse previous CRNs as 

this will delay the processing of your payment.  

 

1. When making payment copy the CRN from the payment options section on the Notice of 

Assessment. 

 

 



Input the Customer Reference Number in the Single Payment portal. 

 

 

 

 

 

 

 

 



2. Clear the Recaptcha verification challenge and proceed. 

 

3. Click on next. You will be navigated to the payment selection screen. 

Select your preferred payment method (debit/credit card, PayPal, Union pay). 

 

 

 

 

 

 

 



4. For the debit/credit card payment option, fill out the address associated with the card 

account as per below. 

 

 

Note: there is a different surcharge rate depending on the payment method used. 

 

 

5. You will be navigated to the confirm payment by debit/credit card screen. 

Click on Submit or Cancel. 



 

 

Bank Card verification will be happening in the background – depending on the authentication 

preferred by client and bank (SMS/email/phone applications/biometrics etc.). 

 

 

Payment processed successfully. 

Payment Receipt Screen displayed with all below details. 



 

6. If an additional receipt is required, add the email address in “send email receipt to:” field. 

After that, click on Send. 

 

 

Confirmation is displayed and email received.  

 



7. Email received as below: 

Dear Sir/Madam 

 

 

Please retain the following information as confirmation that your payment has been 

received and processed successfully by The Department of Home Affairs.  

 

Receipt Number  200000534718  

Status  SUCCESS  

Payment Date  11 October 2023  

Customer Reference Number  50000450770  

Payment Amount (AUD)  $ 112.58  

Surcharge Amount (AUD)  $ 2.00  

Total Amount  $ 114.58  

Name on debit card  master card  

Debit/credit card number  --------------- 

Expiry date (MM/YY)  ------ 

 

Yours sincerely, 

 

The Department of Home Affairs 

Telephone: 02 6275 6108 

 

 

 

 

 

 

 

 

 



8. Click on Make another payment or Finish  

Finish takes you back to this portal  

Department of Home Affairs 

 

Make another payment will take you back to the single payment initial screen. 

 

 

 

https://www.homeaffairs.gov.au/

