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Access the single payment facility

To access the Department of Home Affairs’ single payment facility:

1. From the PAYING AN INVOICE page on the Department of Home Affairs website, select the
Make a single payment link.

The Department of Home Affairs Make a Payment screen displays.

2. In the Customer Reference Number field, enter the customer reference for assessment you
wish to pay.

3. Select the I'm not a robot checkbox.

Make a Payment

Customer Reference Number:

| 50004201781

Customer reference Number (CRN) s shown on your invoice.

™
D I'm nota robot
recAPTCHA
Next

For help with this page please contact the Help Desk on corporateitreasury@homeaffairs.gov.au

Accessibility | Copyright & Disclaimer | Online Security | Privacy

A reCaptcha dialog box displays.

4. Select the appropriate images in the dialog box.
5. Select the Verify button.

M a I‘ Select all images with
a fire hydrant
Customer
ustomer r

c n '0) please contact the Help Desk on corporate.treasury@homeaffairs.gov.au

ibility | Copyright & Disclaimer | Online Security | Privacy
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https://www.abf.gov.au/imports/Pages/Paying-an-invoice.aspx
https://singlepay.homeaffairs.gov.au/

The Make a Payment screen updates to advise the reCatcha was successful.
6. Select the Next button.

Make a Payment

Customer Reference Number:

50004201781

Customer reference Number (CRN) as shown on your invoice.

Fal
+/ Imnota robot
cseTcns

For help with this page please contact the Help Desk on corporate.reasury@homeaffairs.gov.au

Accessibility | Copyright & Disclaimer | Qnline Security | Privacy

The Make a Payment screen updates to display the available payment methods.

You can pay using the following methods. Select the hyperlink to jump to the instructions for a
particular method.

e Paying by debit/credit card

¢ Paying by PayPal

e Paying by UnionPay

Note: Each payment method attracts a surcharge. The surcharge varies for each method
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Paying by debit/credit card

To pay by debit/credit card:

1. If you do not want to pay the full amount, in the Amount Owing field, enter the amount you
wish to pay.

2. Select the Debit/credit card radio button.

The screen updates to display additional fields.

3. Complete the address fields with the address related to the card.
4. Complete the card details.

5. If you wish to receive a copy of the payment receipt via email, in the Recipient Email Address
field, enter the appropriate email address.

6. Select the Submit button.

Australian Government

tment of Home Affairs

Make a Payment

Customer Reference Number. Amount Owing (AUD)

50004201781 §  300.00

Payment options

[©lpebit/credit cara

PayPal
UnionPay

Payment by debit/credit card E "5}4:

Address 1:

| 94 Alison Rd |

Address 2:

City:

| HILLSDALE |

Country: State/Province/Region: Postcode/Zip code:

Australia v | | New South Wales v | | 2036 |

Name on card: Debit/credit card number;

| Jansen Imports Pty Ltd 4434260000000008 |

Expiry month: Expiry year: csc:

| 01 v | | 2039 v 123

What is CSC?

Recipient Email Address:

accounts@jansenimports.com.au

Total payment amount (AUD): Credit card surcharge (AUD):

$ 305.00 $ 5.00
What is the surcharge?

For help with this page please contact the Help Desk on corporate.treasury@homeaffairs.gov.au

Accessibility | Copyright & Disclaimer | Online Security | Privacy

The Confirm payment by debit/credit card dialog box displays asking you to confirm the
payment.
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7. Select the Submit button.

Confirm payment by debit/credit card

By providing your credit card details, you consent to the Department’s provision of your personal information to its financial and fraud prevention service
providers, which may use the information for the following purposes: providing services to the Department; complying with legal requirements; developing
and improving financial and fraud prevention products; and managing risk exposures and protecting the Department and others from, or preventing actual
or potential fraud, unauthorised transactions, claims, or other liability.

A successfully submitted payment will be acknowlediged by a receipt containing your Reference Number for your debit/credit card payment. The total
amount includes GST, when applicable.

By clicking Submit | acknowledge that:
o Ihave read and understood the information on the Home Affairs website regarding Getting a Refund
o For AusCheck's payment, refunds can only be provided in limited circumstances through contacting the AusCheck Service Desk.

Do you want to submit payment of § 305.00 (AUD)?

The Payment Receipt screen displays.

A message displays at the top of the screen advising the receipt has been emailed to the address
you specified in the Recipient Email Address field.

If you wish to send a copy of the receipt to an additional email address:

8. In the Send Email Receipt To field, enter the appropriate email address,
9. Select the Send button.

Austral overnment

Department of Home Affairs

@ Email sent to accounts@jansenimports.com.au X

Payment Receipt

Status Success
Receipt Number 200023545985

Date 10 May 2024
Customer Reference Number 50004201781
Debit/credit card number 443426******008
Expiry date (MM/YY) 01/39

Name on debit card Jansen Imports Pty Ltd
Payment Amount (AUD) $300.00

Surcharge (AUD) $5.00

What is the surcharge?
Total Payment amount (AUD) $305.00

Send Email Recaipt To :

| mike james@jansenimports.com.au

For help with this page please contact the Help Desk on corporate.treasury@homeaffairs.gov.au

ccessibility | Copyright & Disclaimer | Online Security | Privacy,
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A message displays advising a receipt has been emailed to the address you specified in the Send
Email Receipt To field.

10. If you need to make another payment, select the Make Another Payment button or select the
Finish button if you are done.

@ Email sent to accounts@jansenimports.com.au X

Payment Receipt

Status Success

Receipt Number 200023545985

Date 10 May 2024
Customer Reference Number 50004201781
Debit/credit card number 443426008
Expiry date (MM/YY) 01/39

Name on debit card Jansen Imports Pty Ltd
Payment Amount (AUD) $300.00

Surcharge (AUD) $5.00

What is the surcharge?
Total Payment amount (AUD) $305.00

Send Email Receipt To

[ mike.james @jansenimports.com.au v

@ A receipt has been emailed to mikejames@jansenimports.com.au

For help with this page please contact the Help Desk on corporate.treasury®@homeaffairs.gov.au

Accessibility | Copyright & Disclaimer | Online Security | Privacy

You are returned to the Make a Payment screen.
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Paying by PayPal

To pay by PayPal:

1. If you do not want to pay the full amount, in the Amount Owing field, enter the amount you
wish to pay.

2. Select the PayPal radio button.

The screen updates to display the Recipient Email Address field.

3. If you wish to receive a copy of the payment receipt via email, in the Recipient Email Address
field, enter the appropriate email address.

4. Select the Submit button.

epartment of Home Affairs

Make a Payment

Customer Reference Number. Amount Owing (AUDY)

50004201781 $ 35000

Payment options
Debit/credit card

[Ol Payeal

UnionPay

Payment by PayPal ' PayPal st payeaz

Recipient Email Address

ccounts@jansenimports.com.au

Total payment amount (AUD): PayPal surcharge (AUD):
$ 354.00 $4.00
What is the surcharge?

For help with this page please contact the Help Desk on corporate treasury@homeaffairsgovau

Accessibility | Copyright & Disclaimer | Online Security | Privacy

The Confirm payment by PayPal dialog box displays asking you to confirm the payment.
5. Select the Submit button.
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Confirm payment by PayPal X

A successfully payment will be a by a receipt containing your Reference Number for your PayPal payment. The total amount includes
GST, when applicable.

Upon clicking Submit you will be taken to the PayPal login screen to process your payment. After successful completion you will be returned to the Payment
Facility website.

Do you want to submit payment of $ 354.00 (AUD) for the listed invoice?

The Login to PayPal dialog box displays.

6. Login to PayPal and complete the payment. When you authorise the payment you are returned
to the Department of Home Affairs’ Single Payment facility.

The Payment Receipt screen displays.

A message displays at the top of the screen advising the receipt has been emailed to the address
you specified in the Recipient Email Address field.

If you wish to send a copy of the receipt to an additional email address:

7. In the Send Email Receipt To field, enter the appropriate email address,
8. Select the Send button.

@ Email sent to accounts@jansenimports.com.au X

Payment Receipt

Status Success
Receipt Number 200023545986
Date 10 May 2024
Customer Reference Number 50004201781
Paid by PayPal
Payment Amount (AUD) $350.00
Surcharge (AUD) $4.00

What is the surcharge?
Total Payment amount (AUD) $ 354,00

Send Email Receipt To ©

| mikejames@jansenimports.com.au

For help with this page please contact the Help Desk on corporate.treasury@homeaffairs.gov.au

Accessibility | Copyright & Disclaimer | Online Security | Privacy
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A message displays advising a receipt has been emailed to the address you specified in the Send
Email Receipt To field.

9. If you need to make another payment, select the Make Another Payment button or select the
Finish button if you are done.

@ Email sent to accounts@jansenimports.com.au X

Payment Receipt

Status Success
Receipt Number 200023545986
Date 10 May 2024
Customer Reference Number 50004201781
Paid by PayPal
Payment Amount (AUD) $ 350.00
Surcharge (AUD $4.00

What is the surcharge?

Total Payment amount (AUD) $354.00

Send Email Receipt To :

[ mike.james@jansenimports.com.au V]

© A receipt has been emailed to mike james@jansenimports.com.au

For help with this page please contact the Help Desk on corporate.treasury@homeaffairsgovau

Accessibility | Copyright & Disclaimer | Online Security | Privacy

You are returned to the Make a Payment screen.
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Paying by UnionPay
To pay by UnionPay:

1. If you do not want to pay the full amount, in the Amount Owing field, enter the amount you
wish to pay.
2. Select the UnionPay radio button.

The screen updates to display the Recipient Email Address field.

3. If you wish to receive a copy of the payment receipt via email, in the Recipient Email Address
field, enter the appropriate email address.

4. Select the Submit button.

Make a Payment

Customer Reference Number: Amount Owing (AUD):

50004201781 $ 35026

Payment options
Debit/credit card
PayPal

[©]unionpay

Payment by UnionPay M What is UnionPay?

Recipient Email Address

sccounts@jansenimports.gov.au

Total payment amount (AUD): UnienPay surcharge:

$ 356.91 $6.65
What is the surcharge?

For help with this page please contact the Help Desk on corporate treasury@homeaffairsgovau

Accessibility | Copyright & Disclaimer | Online Security | Privacy

The Confirm payment by UnionPay dialog box displays asking you to confirm the payment.

5. Select the Submit button.

Confirm payment by UnionPay

A successfully submitted payment will be acknowledged by a receipt containing your Reference Number for your UnionPay payment. The total amount
includes GST, when applicable.

Upon dlicking Submit you will be taken to the UnionPay login screen to process your payment. After successful completion you will be returned to the
Payment Facility website.

Do you want to submit payment of $ 356.91 (AUD) for the listed invoice?
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The Login to UnionPay screen displays.

6. Login to UnionPay and complete the appropriate payment details. When you authorise the
payment you are returned to the Department of Home Affairs’ single payment facility.

The Payment Receipt screen displays.

A message displays at the top of the screen advising the receipt has been emailed to the address
you specified in the Recipient Email Address field.

If you wish to send a copy of the receipt to an additional email address:

7. In the Send Email Receipt To field, enter the appropriate email address,
8. Select the Send button.

@ Email sent to accounts@jansenimports.gov.au X

Payment Receipt

Status Success
Receipt Number 200023545987
Date 10 May 2024
Customer Reference Number 50004201781
Paid by UnionPay
Payment Amount (AUD) §350.26

Surch § 6.65

Total Payment amount (AUD) $356.91

Send Email Receipt To

| mike james@jansenimports.com.au

For help with this page please contact the Help Desk on corporate.treasury@homeaffairs.gov.au

ibility | Copyright & Disclaimer | Online Security | Privacy

A message displays advising a receipt has been emailed to the address you specified in the Send
Email Receipt To field.
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9. If you need to make another payment, select the Make Another Payment button or select the
Finish button if you are done.

© Email sent to accounts@jansenimports.gov.au X

Payment Receipt

Status Success
Receipt Number 200023545987
Date 10 May 2024
Customer Reference Number 50004201781
Paid by UnionPay
Payment Amount (AUD) 35026
Surcharge (AUD) 5665

What is the surcharge?
Total Payment amount (AUD) $356.91

Send Email Receipt To ©

[ mike.james@®jansenimports.com.au v

@ A receipt has been emailed to mikejames@jansenimports.com.au

wake anotherpayment. [ insh |

For help with this page please contact the Help Desk on corporate.treasury@homeaffairsgov.au

Accessibility | Copyright & Disclaimer | Online Security | Privacy

You are returned to the Make a Payment screen.
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