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Customer Reference Number 
Important: 
A separate Customer Reference Number 
(CRN) is generated for each new invoice 
transaction. 

Please use the CRN quoted for the particular 
transaction for which you are paying. 

The CRN can be found in the in the Payment 
Options section on the Notice 
of Assessment (see the Notice of 
Assessment image on the right).  

Do not reuse previous CRNs as this will delay 
the processing of your payment.  
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Access the single payment facility 
To access the Department of Home Affairs’ single payment facility: 

1. From the PAYING AN INVOICE page on the Department of Home Affairs website, select the 
Make a single payment link. 

The Department of Home Affairs Make a Payment screen displays. 

2. In the Customer Reference Number field, enter the customer reference for assessment you 
wish to pay. 

3. Select the I’m not a robot checkbox. 

 

 

A reCaptcha dialog box displays. 

4. Select the appropriate images in the dialog box. 
5. Select the Verify button. 

https://www.abf.gov.au/imports/Pages/Paying-an-invoice.aspx
https://singlepay.homeaffairs.gov.au/
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The Make a Payment screen updates to advise the reCatcha was successful. 

6. Select the Next button. 

The Make a Payment screen updates to display the available payment methods.  

You can pay using the following methods. Select the hyperlink to jump to the instructions for a 
particular method. 

• Paying by debit/credit card 

• Paying by PayPal 

• Paying by UnionPay 

Note: Each payment method attracts a surcharge. The surcharge varies for each method 
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Paying by debit/credit card 
To pay by debit/credit card: 

1. If you do not want to pay the full amount, in the Amount Owing field, enter the amount you 
wish to pay. 

2. Select the Debit/credit card radio button. 

The screen updates to display additional fields. 

3. Complete the address fields with the address related to the card. 
4. Complete the card details. 
5. If you wish to receive a copy of the payment receipt via email, in the Recipient Email Address 

field, enter the appropriate email address. 
6. Select the Submit button. 

The Confirm payment by debit/credit card dialog box displays asking you to confirm the 
payment. 
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7. Select the Submit button. 

The Payment Receipt screen displays. 

A message displays at the top of the screen advising the receipt has been emailed to the address 
you specified in the Recipient Email Address field. 

If you wish to send a copy of the receipt to an additional email address: 

8. In the Send Email Receipt To field, enter the appropriate email address, 
9. Select the Send button. 
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A message displays advising a receipt has been emailed to the address you specified in the Send 
Email Receipt To field. 

10. If you need to make another payment, select the Make Another Payment button or select the 
Finish button if you are done. 

You are returned to the Make a Payment screen.  
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Paying by PayPal 
To pay by PayPal: 

1. If you do not want to pay the full amount, in the Amount Owing field, enter the amount you 
wish to pay. 

2. Select the PayPal radio button. 

The screen updates to display the Recipient Email Address field. 

3. If you wish to receive a copy of the payment receipt via email, in the Recipient Email Address 
field, enter the appropriate email address. 

4. Select the Submit button. 

The Confirm payment by PayPal dialog box displays asking you to confirm the payment. 

5. Select the Submit button. 
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The Login to PayPal dialog box displays. 

6. Login to PayPal and complete the payment. When you authorise the payment you are returned 
to the Department of Home Affairs’ Single Payment facility. 

The Payment Receipt screen displays. 

A message displays at the top of the screen advising the receipt has been emailed to the address 
you specified in the Recipient Email Address field. 

If you wish to send a copy of the receipt to an additional email address: 

7. In the Send Email Receipt To field, enter the appropriate email address, 
8. Select the Send button. 
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A message displays advising a receipt has been emailed to the address you specified in the Send 
Email Receipt To field. 

9. If you need to make another payment, select the Make Another Payment button or select the 
Finish button if you are done. 

You are returned to the Make a Payment screen. 
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Paying by UnionPay 
To pay by UnionPay: 

1. If you do not want to pay the full amount, in the Amount Owing field, enter the amount you 
wish to pay. 

2. Select the UnionPay radio button. 

The screen updates to display the Recipient Email Address field. 

3. If you wish to receive a copy of the payment receipt via email, in the Recipient Email Address 
field, enter the appropriate email address. 

4. Select the Submit button. 

The Confirm payment by UnionPay dialog box displays asking you to confirm the payment. 

5. Select the Submit button. 
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The Login to UnionPay screen displays. 

6. Login to UnionPay and complete the appropriate payment details. When you authorise the 
payment you are returned to the Department of Home Affairs’ single payment facility. 

The Payment Receipt screen displays. 

A message displays at the top of the screen advising the receipt has been emailed to the address 
you specified in the Recipient Email Address field. 

If you wish to send a copy of the receipt to an additional email address: 

7. In the Send Email Receipt To field, enter the appropriate email address, 
8. Select the Send button. 

 

A message displays advising a receipt has been emailed to the address you specified in the Send 
Email Receipt To field. 
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9. If you need to make another payment, select the Make Another Payment button or select the 
Finish button if you are done. 

 

You are returned to the Make a Payment screen.  
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