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Registered users can manage their payments to the Department of Home Affairs and the Australian Border
Force (ABF) and keep a track of payment history using this facility. See the Online Registration help guide
for assistance to become a registered user.

1. The Department of Home Affairs Westpac
Online Payment Facility is accessed from the
ABF internet site.

Click on the Menu in the top left and select:

> Importing, exporting and manufacturing
> Importing
> Paying an invoice

The Paying an Invoice screen displays.
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The Department of Home Affairs Westpac Online Registration Introduction screen displays.

3. You are now in the Westpac site and are
viewing a secure page.

Back to the lizn Border Force home page

! Australian Government ‘I’

Enter your user name and password and

click the button. Department of Home Affairs
The Department of Home Affairs Online
Payments
Please Note: If you have forgotten your User Name:
A user name or password click the forgot

Password:

your password link and follow the
prompts to have a new password

emailed to you.
Forgot your password?

For help with this page, contact the Help Desk on
corporate.treasury@homeaffairs.gov.au.
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https://www.abf.gov.au/imports/files/fact-sheets/online-registration.pdf
https://www.abf.gov.au/

If you haven’t updated your details in the
administration pages you will receive the
Security Questions screen which will prompt
you to provide two questions and answers
that can be asked of you to identify you in the
event that you forget your password.

Complete the details and click the
button.

Please Note: You can change these
A questions any time in your Customer

Account on the My Details screen. See
Registered Users — Administration for

|
Whfestpac

Security Questions

IMPORTANT - PLEASE READ.
In order for us to maintain a high level of security. we ask that you select two quastions and entsr appropriate ansviets below The
questions and answers will be recorded and may be used when we recelve a request for information regarding your aceount. For
example, a fequest for a password reset
Do I have to select and answer the questions? Yes. As this is a security feature applied 10 all customers, i is important that all
cusiomers provide his information. Yeu will not be able to access Westpac QuickSiream untilthis step is completed.

is this necessary? This security feature has been implemented to help protect your account and allow for improved
identification of unauthorised requests.
When will the security questions be used? Your security question/answers will only be used if you have forgotten your
password or call our help desk. We will never send an email fo you requesting you o supply these details. If you ever receive such
an email, please report this to our help desk immediately
‘What about my password? The answering of these security questions wil not affect your password. Once you have selected and
answered the questions, the next fime you attempt to login you will need to enter the Login Name and Password that you normally
use and you vill be logged on as per usual. The Security Questions screen will not be displayed.

Please select two security questions, enter two appropriate answers and then click on Save to login.

If you click on Ganoel, you vill not be logged in. You will be asked again to enter these questions when you attempt to lagin next
ime.
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5. If you have not previously set up a Direct
Department of Home Affairs

Debit or Credit/Debit Card account, you will ‘
. . |
be directed to the Australian Bank Accounts SRR, Foorovs e M EETRIEESSaiA AP

tab in the Administration screens. fecounts Payeple Aoproval

The folloviing invoices are awaiting your approval or require scheduling for payment Scheduled payments will appear on your sccounts payable schedule
You may also search for specific invoices.

Please Note: Invoices will appear in your Accounts Payable Approval list within approximately 15 minutes of creation.

See the Registered Users — Administration
help guide for assistance in administering P ot

Sortby: [ v V] 33410010
your user account. - -
Invoice Invoice Date Invoice Amount  Amount Owing Date Due Select Part-pay
AAAKPLMM30010001 24 Jun 2019 589.00 589.00 AUD 18 JUN 2020

O

Part-pa
|f you already have one or more payment AAAKPIM3F0010001 24 Jun 2019 589.00 589.00 AUD 19 JUN 2020 =] ;

AAAKPLNAS0010001 24 Jun 2019 564.00 564.00 AUD 20 JUN 2020

accounts registered and have transactions =i Bartoa

AAAKPMAWL0010001 24012019 34,150.00 34180.00AUD 24 JUL 2020 O ——

aWa|t|ng your approval to be pa|d, you W||| be AAAKPM7JT0010001 25 Jul 2019 3,305,456 60 3,305456.60 AUD 25 JUL 2020 O partoa

directed to the Approve Invoices tab in the AAAKPTTXE0010001 02 Apr 2020 22150 22150 AUD 02 APR 2021 o Partom
previous 1 next

Accounts Payable screens.

Schedule Payment
Total Amount Selected: [0.00

Schedule Payment on: =
Pay from Account

‘Schedule ol icked payments

See the Reqistered Users — Accounts
Payable help guide for assistance in
administering your user account.

For help with this page please click on the Help icon at the top of the screen or contact the Help Desk on comorate freasury@homeaffairs gov au
For information o the Department's payment processing timeframes please visit the Department website
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