
Re-Transmitting Messages  

If you are missing responses or status messages from Customs, and you wish to resend 
these messages then; 

1. Log into the ICS. 
2. Go to the “Outbound Messages” menu item and select “Search”. 

 

3. Enter in the “Senders Ref” field of the missing message that is required to be resent. 

 

4. Then select the “Message Type” from the list. For this you will need to click on the 
book icon.  

 

 

 

 

 



5. The Inbound Message Types appear.  

 

6. Select the message type that is required to be resent. 
7. Click “Search”. 

 

8. Select the message from the list displayed. 

 

To retransmit status on from a Cargo Report you need to select the “CSA” to retransmit. 



9. Select “Retransmit”.  

 

The message has now been resent. 

 

 


