
 
 

 

 

 

 

 

 

 

 

 SECURE EMAIL USER GUIDE 

(Cisco based secure email system via Telstra SIG gateway) 

Note: These instructions replace the Trend Secure Email system guide that related to the Verizon 

Gateway system - superceded Dec 2014 

 

 

 

 

  



LOGGING ON FOR THE FIRST TIME 

Step1:  You will receive a notification email from the ACBPS sender with the 

encrypted message as a file attachment as in the following example:

 

Step 2: Double-click the attached file to open. 

The Registered Envelope is displayed: 

 



Step 3: Click the Register Button to Enroll with the Service 

Complete the online registration form and click the Register button at the bottom of the page to create a user 

account. 

 

 
Note: ‘Personal Security phrase’ is required however don’t tick the ‘enable’ box  
  



After you complete the form and click Register, the following confirmation page is displayed. 

 

 
  



Step 4: Activate Your CRES Account 

Check your email inbox for an activation message from the service. If the email is not in your inbox, check the 

spam or junk email folder in case the activation message was filtered, registration messages will come from 

DoNotReply@res.cisco.com. The following example shows a typical activation message. 

 
 
In the activation email message, click the link to activate your user account. 

 

  



Step Five: View the Registered Envelope Again and Enter Your Password 

Return to the Registered Envelope. The Register button is no longer displayed on the envelope. An Open button 

appears in its place, as shown here. 

 

 
 
Enter the password for your Cisco Registered Envelope Service user account, and click Open. 
 
 
 
 
 

 

 

Opening Registered Envelopes After You Activate Your CRES 

Account 

After you enroll with the Cisco Registered Envelope Service and activate your account as per the one-time steps 

above, you can use your password to open envelopes from any sender. 


