
  

  
  

Australian Customs Notice 
No. 2020/44 

Customs Duty Drawback – Tobacco and tobacco 
products 

This Notice replaces Australian Customs Notices (ACN) No. 2012/60 and No. 2012/61 to further clarify duty 

drawback requirements for tobacco and tobacco products with reference to ACN No. 2019/41. 

All requirements of section 168 of the Customs Act 1901 (Customs Act) and regulations 34, 36, 37, 38 and 

40 of the Customs (International Obligations) Regulation 2015 must be met for duty drawback claims related 

to tobacco and tobacco products. These requirements include: 

- ensuring records are available at all reasonable times for examination by an Australian Border Force 

(ABF) officer to show that import duty was paid on the goods, and relevant details of the receipt and 

disposal of the goods by the owner;  

- providing the ABF with notice in writing of the owner’s intention to claim duty drawback on the 

exportation (a pre-exportation notice), before the goods are exported; 

- before exportation, ensuring the goods are available at all reasonable times for examination by an 

officer;  

- the legal owner of the goods at the time the goods are exported must lodge the drawback claim 

within the period starting on the day on which the goods are exported and ending 12 months after 

the day on which the goods were exported; and 

- ensuring that the amount claimed does not exceed the amount of import duty paid on the relevant 

imported goods and is at least AUD100. 

The pre-exportation notice should be sent to the ABF at: TobaccoDrawbacks@abf.gov.au at least five 

business days before the exportation, to allow a reasonable time for the ABF to consider and issue a notice 

requiring certain action to be done before exportation. The pre-exportation notice should include the 

following details: 

- owner’s name and Australian Business Number; 

- product type; 

- quantities; 

- expected date of export; 

- expected place of export (such as a depot and its location); and 

mailto:TobaccoDrawbacks@abf.gov.au


 

  
  

  
  

Australian Customs Notice No.2020/44 | 2 

- expected air freight or sea freight carrier (such as express courier), or the international forwarder if 

the expected carrier is not known.  

Upon receipt of a pre-exportation notice, the ABF may issue a notice requiring the owner of the tobacco or 

tobacco products to: 

- produce the goods to an officer for examination before the exportation of the goods; 

- cause the goods to be packed, in the presence of an officer, into the packages in which they are 
intended to be exported, unless the goods are either intended to be exported in the packages in 
which they were packed when entered for home consumption, or exported without being packed into 
packages; 

- cause the goods to be secured to the satisfaction of an officer after they have been packed into the 
packages in which they are intended to be exported; 

- mark each of the packages, into which any of the goods are packed for the purpose of being 
exported, with a distinctive mark or label; and/or 

- cause a distinctive label to be affixed to any goods that are to be exported without having been 
packed into a package. 

Duty drawback is not payable on the export of tobacco or tobacco products if: 

- a pre-exportation notice of intention to claim drawback is not provided to the ABF a reasonable time 
before the exportation, and generally at least five business days before exportation;  

- a notice issued by the ABF requiring production of the goods and/or other action is not complied 
with; and/or 

- the free on board (F.O.B.) price of the goods at the time of exportation is not more than 25 per cent 
of the customs value of the goods determined for the purposes of Division 2 of Part VIII of the 
Customs Act at time of importation of the goods.  

Drawback claimants are responsible for ensuring that all evidentiary requirements are met for their duty 
drawback claims. For more information, refer to ACN No. 2019/41. 

Further information 

For further information about duty drawback claims, please contact drawbacks@abf.gov.au.  

 

 

 

[Signed] 

Matthew Duckworth  

Assistant Secretary  

Customs and Trade Policy Branch  

13 November 2020 
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